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HesaBucMMas OLIEHKa KayecTBa OKasaHua yCnyr aBnAeTCA OAHON 13 dopm
OBLIECTBEHHOTO KOHTPONS ¥ NPOBOAUTCA B LENAX NpeaocTaBneHus rpaxaaHam
WHGOpMauMM O  kayecTse  OkasaHWA yCIyr opraHusausami, a  Takke B uenax
MOBBILLEHNA KayecTBa uX OEeATENnbHOCTU.

HesaBucumaa OUEHKa Ka4ecTea yCNoBUiA  OkasaHua ycnyr yypexaeHvem
KynbTypbl  Pairopoacoro cenbckoro noceneHnaCeeTnoAapckoro MyHULWNAnsHoro
paiioHa NpPOBOAMUTCA onepatopoM - MKY LlenTp counanbHoW W AOCYroBOW MOMOLUM
MONOAEXN «ONEKTPOHUKY CBeTnosiPCKOro  MyHWLUNaneHoro paioHa Bonrorpaackow
ofnacTn, Ha  OCHOBaHUM  MOCTaHOBNEHWUA apgmuHncTpauun  CBETNOApCKoro
MyHULMNANBHOMO  paiioHa Bonrorpaackoin otnactu OT 02.11.2018 Ne 2027 «O6
onpefeneHun opraHusauu, OTBETCTBEHHOW 3a npoBeAeHue HE3aBUCUMON  OLEHKU
KkayecTBa YCMOBWIA OKasaHua  ycnyr yUpEeKAEHNAMN  KyrbTypbl CBeTnospcKoro
MyHWLMNanbHoro  paioHa Bonrorpasckoit obnactn». [epvog  NPOBEAEHWUA
HEe3aBUCMMOW OLUEeHKM Ka4ecTtBa ycroBwii  okasaHua ycnyr C 01.06.2021 no
01.07.2021r.  HesasBucumas  oueHka kayectBa  YCnoBuiA  OKasaHus ycnyr
yupexgeHvsimn  KynbTypbl CBEeTNOAPCKOro  MyHWLMNaneHoro paioHa Bonrorpaackon
obnact NpoBOAUTCA B COOTBETCTBUW co CcT1.36.2. 3aKoHa Poccuitckon
depnepauumn ot 09 okTA6pA 1992r., npukazom MWHKyNbTYpbI Poccuidckont
depepauun 0T 27.04.2018 Ne 599 «06 yTBEPXKAEHWN nokasareneu,
xapakTepuayloLmx obliue  Kputepuv OLEHKN KayecTBa YCMNoBWA OKasaHWA ycnyr
opraHu3aLusMu  KynbTypbl», Npukasa MuHucTepcTBa Tpyaa W coumManbHOW  3aLlUTh
P® oT 30.10.2018 Ne 6751 «O6 yTBEPXAEHUN MeToauky BbiABNEHUA W 0600LLeHns
MHEHWs rpaxaaH O KayecTee yCNoBUiA oKasaHus ycnyr opraHusauuamu B cdepe
KynbTypbl, OXpaHbl  3AOPOBBA, obpasoBaHus,  CoUManbHOro obcnyxusaHus "
dhepepancHbLIMU yupexaeHnamu MEeUKo-CoLMansHoM  SKCNepTu3bI», npVKa3oMm
MunTpyna Poccuv OT 31.05.2018 Ne 3441 «O6 yTBEPXAEHUN EpouHoro nopsiaka
pacyeta  nokasatene#, xapakTepusytoLmx obume  Kputepun OUEHKN  Ka4yecTea
yCrOBWit OKasaHua ycnyr opraHusaupsimn B cepe KynbTypel, OXpaHbl 300POBbA,
obpa3oBanua, CouManbHoro obcnyxuBaHus u  eaepanbHbiMn yypexgeHnsamu
MEeOUKo-CoLManbHON SKCNepTn3bID.

[INs NpoBEAEHNs  aHKeTUPOBaHWA pecroHfeHToB Obina paspaboTaHa aHkeTa
C ycTaHoBrneHueM Gannos no KaxaoMy KpUTEpUIO, KOTOpas BKMOYAET BONpoCk! B
COOTBETCTBUM C pa3paboTaHHbIMU KpUTEPNAMU:

1. MokasaTenwu, xapakTepusylowmne kputepnin «OTKPBLITOCTL U AOCTYMHOCTE
nHchopmaLumu 00 opraHu3aLumny,

2. MMokasaTenu, Xapakrepusylowue kpuTepuit  «KOMOPTHOCTb ycrnosuw
npeaocTaBneHns ycnyr v AOCTyNHOCTb X MONy4EHUsA»,

3 lMokazaTenu, xapakTepusyoowne kpuTepui  «[JoCTyNHOCTL YCnyr Ans
UHBaNWAoB»;

4. lMokazatenwn, xapakrepusylowmue KpUTEPUN «[lobpoxxenaTensHOCTb,
BEKVBOCTb, KOMMETEHTHOCTb PabOTHWKOB opraHvzauun KyneTypbi»;

5. MMokazaTenu, Xapakrepusywoume KpuTepuit  «YA0BNETBOPEHHOCTD
KayecTBOM OKasaHua ycnym.

Llenb vccnenoBaHus - Npou3secTyt OLEHKy KayecTea YCrnoBuWiA Oka3aHus ycrnyr
yupexaeHnem KynbTypbl PairopoAckoro Cenbeckoro nocenenus CBeTnospckoro
MyHULMNaNbHOMO pakoHa Bonrorpaackon obnactu.

3apaun uccneoBaHua:

1 BbisiBUTb (PaAKTOPbI, OKa3biBalOLME MO3UTMBHOE W HeraTMBHOE BINUSHWE
Ha KauyecTBO YCMyr B Yy4pexaeHun KynbTypbl paropocKoro CenbecKoro
nocenenuns CBETNOSIPCKOrO  MyHUUMNansHoOro paiioHa Bonrorpapckoi
obnacTtw.




2. BbISBUTb MHEHWE HaceneHnus o K&HECTB( ycnyr B ccpepe xynbrypbi

3. OcyllecTBuTb aHanua3 BbIABNEHHbIX | CHHbeIX M cnabblx CTOPOH
AGATENbHOCTU  Y4YpeXAeHuA KynhrypbuPawroponcmro CENbCKOro
noceneHus CBETNOSAPCKOro MyHULWUNanbHOrO paiioHa. |

4. BbipaboTtaTe pekomeHgauuu no YNyuLWEeHWIo KayecTea oKasaHua ycnyr
YYpexaeHus  KynbTypbl Pauroponcuoro CenbCKoro = NoceneHus
CBeTnospckoro MyHUUMNansHoro pawoHa. TS W

Ans  nonyyeHus OOBEKTUBHONW KapTWHBbI ynjsneTBopeHHoc:Tu' ‘nonyyartenen
yCnyr Ka4ecTBOM OKasaHus ycnyr Ans KaXaoW opraHusauuv KynbTypbl onpeaeneHo
HeoOX0AMMOE KONnUYecTso cobupaeMbix aHKET. : 1 :
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Cbop p[aHHbIX NO nokasaTensm He3aBMCMMOW OLEHKU KayecTBa OKasaHus

yCnyr OCYyLLECTBAISETCS OpraHv3auuein-onepaTtopom wile‘ro.uom aHKeTHDOBaHHH
il

- cbop, obobweHne W aHanu3 uchopmauuu HOHWEHHOH B peayanaTe
obpaboTku aHkeT no pesynbTatam aHanusa OCbHLtMaJ'lebIX cantos MKYK
«CBETNOAPCKNIA LEHTP KynbTypbl, gOcyra W 6u6nu0Té'-|Horo oﬁcnymmsaﬁuﬂ» n MKYK
«McTopuKo-KpaeseaYeCcKkUii  My3en Caemo;lpcxoro | MYHULMNANbLHOTO*  paiioHa»
(Tabnuua 1); f*

! -
- cbop, obobuweHne u aHanus anpopmauuyl | nonyyeHHo! B pesynbTaTe
00paboTkn 3anofHEHHbIX PECNOHAEHTaMU aHKeT (Mp noxeume—aHKeTa)

nccnenoBaHo 2 yyYpexaeHus.

B xome npoBeaenus  oueHku Ka'-leCTBF' yCnoBsui oxgaéHu_g ycnyr

ke
Tabnuua 1. CBeaeHns o KonWyecTse ONPOLLEHHbIX

Ne YypexaeHue hil Kon-Bo OnpoLLEHHbIX Yen.

1. | MKYK «KOO Paitropockoro cenbcKkoro noceneHus”' ) ' 135

Mo pesynbTaTtaM  aHKETUPOBAHMS nonyanepen ycnyr,.., -opraHusaumii = B
COOTBETCTBMA C  YCTAHOBMEHHBIMU  KPUTEPUAMU §buw| nosnyYeHbl . cnegytouiue
pesynbTaThbl. - WL

Mo nepsoMy KpuTepuio: «OTKPLITOCTE M g bcTynuo’c‘rQ.uH’chBﬁmaﬁuu 06
OpraHu3aLum»,
1.1.1. CooTBeTcTBUE WHopmMauum o ,qeﬂTean?cTM OpI‘aHHSELlHH Kynbrypba
pasmMelleHHOW Ha WMH(OPMALMOHHBLIX CTEeHAax B NoMeLLEeHMM OpraHu3aUunm nNepeyHio
WHdopmaumn u TpeboBaHWAM K Hew, YCTaHOBJ'IeHl-blM HOpMaTHBHbIMV] npaaoablmu
aktamu (wkanai-100) - 50,0 ]l _ et b
1.1.2. CooTBeTCTBME WHOPMaUMK O AEATENbHOCTW OpraHu3aunn KynbTypbl,
pasMeLLEeHHOW Ha ouuMnanbHbIX caiTax opraHnsaumm g;, cetv "UHTepHeT" nepeyHio
UHdopMauun u TpeboBaHUAM K Heil, YCTaHOBNEHHbIM HOpMaTMBHbIMH I'IpaBOBbIMM
aktamu (wkana 1-100 6annos) — 55,0 i
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1.2.1. Hannuve 1 yHKUMOHUPOBaHUE Ha OnLManbHOM cante opraHuvsauuu
AVCTaHUMOHHBIX cnocobos B3anMoAenCcTBIA C nonydaTensamu ycnyr.

- TenedoHa;

-3MEKTPOHHOW NOYTbI,

-3NeKTPOHHbIX CepBucoB (hopma NoaayMn SNEeKTPOHHOTOo obpauieHus. Nony4eHne
KOHCYMbTALMM MO OKa3biBAaeMbIM ycnyram, pasaen «HacTo 3ajasaemble BOMPOCHI);
- TEXHUYECKON BO3MOXHOCTM BbIpaXeHWs nonyyaTensmMmn ycrnyr MHeHUs 0 KavecTse
oka3aHWs ycnyr (Hanuuue aHKkeTbl Ans onpoca rpaxaaH unu runepccbinki Ha Hee
(wkana oTcyTcTeytoT -0/0ANH AWCTaHLMOHHLIN cnocob B3anMOAEnCTBUA -20/nBa
ANCTaHLMOHHBIX cnocoba B3anmoaeincTeua -40/ TpU ANCTaHUMOHHBIX cnocoba
B3aumogeicTensa -60/ yeTbipe ANCTAHLNOHHBIX cnocoba B3aumoaencTeus -80/ nATb U
Bonee AUCTaHLIMOHHBIX cnocobos B3aVMOAEVCTBUS -100) - 60,0

1.3.1. YOBNETBOPEHHOCTb KAY4€CTBOM, NOMHOTON U AOCTYNHOCTBIO nHdpopmauum o
[EATENbHOCTV OpraHn3aLmnm, pasmMeLLeHHoN Ha WHGOPMaLNOHHBIX CTEHAAX B
nomeLLeHu opranusauuu (wkana 1-100 8 % nonyyarenen ycnyr, yaoBneTsoOpeHHbIX
KayeCcTBOM, MOMHOTON U AOCTYMHOCTHIO MHGOPMaUMK O AesTeNbHOCTU opraHn3auny,
pasMeLLeHHOW Ha MHEPOPMALIMOHHBIX CTEHAAX B NOMELLEHNA opraHusauum) - 65,0
1.3.2. Y10BNETBOPEHHOCTb KAYECTBOM, MOMHOTON U AOCTYNHOCTHIO nHopmauum o
AEATeNbHOCTM OpraHu3aumu, Ha oduunansHoM cailTe opraHn3auuy B WHpOpMaLMOHHO-
TenekoMMyHUKauuoHHoi cetn "UnTepHeT"1-100 (wkana 1-100 B % nony4aTenen ycnyr,
YA10BMETBOPEHHBIX KA4YECTBOM, NOMHOTOM 1 AOCTYNHOCTbLIO nHopmauum o
AEATENLHOCTU OPraHM3aumy ,pa3mMeLieHHON Ha MHPOPMALIMOHHbBIX CTEHAAX B
nomeLLeHnn opratusaumm) —75,0

UTorosoe 3HaYeHWe peiTuHra no kputepuio — 61,0

Mo BTopomy KpuTepuio «KOMOPTHOCTL YyCNOBUA NpenocTaBneHnA ycnyr,
B TOM YWCIrie OXUAAHUA NpeaocTaBneHnua yenyr.

2.1.1. Hanuuve KOMMOPTHLIX YCnoBuiA Ans npepocTasneHnst ycnyr
-Hannume KoMOPTHON 30HbI OTAbIXA (OKMAAHUS) 060pyA0BaHHON COOTBETCTBYHLLEN
mebensio;
-Hanuune ¥ MOHATHOCTb HABWUrauun BHYTPU OpraHusaunu;
-Hanuune u OOCTYNHOCTb MUTLEBOW BOAbI
-HanuuMe N [OCTYMHOCTb CaHUTAPHO-TUTMEHNYECKIX MOMELLIEHNIA;
-CaHWTapHOE COCTOSIHWE MOMELLeHNI opraHunsaynid (wkana
OTCYTCTBYIOT KOM(OPTHbIe ycrnosus -0/ Hanuune OA[HOTO  YCroBUA -20/ Hanuuue
aByx ycrioeui -40/  Hanuune Tpex ycrnosui -60/  Hanuuue HYeTbipex yCnoBui
- 80/ Hanwuue nsTn ycnosun — 100) — 60,0
2.2.1. Bpems OXwaaHus NpefocTaBieHUs yeryr (wkana 1-100 B % nony4yarteneu
ycnyr, KoTopbiM ycryra bbina npefocrasneHa csoeBpemeHHo) —60,0
2.3.1. YO0BNEeTBOPEHHOCTb KOM(OPTHOCTLIO NPEAOCTaBNeHUsA yenyr (wkana 1-100 B %
nonyyartenei ycnyr, YAOBMNETBOPEHHbIX KOMMOPTHOCTbIO —NMPENOCTaBNEeHNA ycnyr) —
60,0.
WUTorosoe 3Ha4YeHue perTuHra no kputepuio — 60,0

Mo TpeTbeMmy KpuTepui «[OCTYyNHOCTL yCnyr AnA UHBaNnUuAoB»

3.1.1. Hanuune Ha TeppuTOpUX, MpUnerawwen K opraHu3aunmu v B €e NOMELLEHUAX.
- 0BOpYAOBAHHBLIX BXOAHBIX TPYnn naHAycamu/noAbeMHbIMN nnartcgpopmamu;

- BbIAENEHHLIX CTOAHOK ANS aBTOTPaAHCMOPTHbIX CPEACTB WHBANWAOB,

- afanTMpoBaHHbIX NUPTOB, NOPY4YHEN, PACLUMPEHHbIX ABEPHbBIX NPOEMOB,

- CMEHHbIX Kpecen-Konsacok;

- cneunansHo 000pPYAOBAHHBLIX CaHUTAPHO-TUTMEHUYECKNX nomMeLLeHni B
opraHusauuv (Likana OTCYTCTBYIOT YCMOBUS AOCTYNHOCTW ANS UHBANUAOB -0/Hanuune
oaHoro ycrnosus -20/ Hanuuve AByx ycnoswi -40/ Hanuuve Tpex ycnosui -60/ Hanuune
YeTblpex ycnosui -80/ Hanuuue natu ycnosui -100) 20,0




3.2.1. Hanuuve B oOpraHusauum ycrnoBwiA AOCTYNHOCTM, MO3BONAKLWMAX UHBANMAAM
nony4arb ycnyru HapasHe ¢ ApYrMMu:
- pybnuposaHue ANA  WHBANMAoOB MO CNyXy U 3pEHNIo 3BYKOBOW W 3pUTENbHOW
nHopmaLnu,
- OybnvpoBaHWE HaAnUcen, 3HaKOB U MHOWN TEeKCTOBOM W rpaduyeckon vHbopmaumm
3HaKaMK, BbINOMHEHHBIMU PENbedHO-TOUEYHbIM WpndTOoM bpanns;
- BO3MOXHOCTb NPEAOCTABMEHUA WHBanMaam no  Cryxy (cnyxy u 3peHuio)  ycnyr
cypaonepesoguuka (Tudpnocypaonepesoayvka);
- HanuWuvWe anbTepHaTUBHOM Bepcun oduuManbHOro caiTta oOpraHusauvn B CETW
«/AHTEepHeT» ANA WHBaANWAOB NO 3PEHWIO;
- MOMOLb, OKasbiBaemasi paboTHMKamu opraHusauun, npoLeaLnMM Heobxoaumoe
obyuyeHue (MHCTPYKTMpOBaHue);
- Hanuuue BO3MOXKHOCTU MNpefoCTaBMNeHns ycnyrm B AUCTAHUMOHHOM PEXUME UK Ha
[oMy (LWKana oTCYTCTBYKOT YCNOBMA AOCTYNHOCTU, NO3BONALME nHBaNMaam nony4ars
ycrnyru HapaeHe ¢ apyrumu -0/ Hanu4me oaHOro ycnosus -20/ Hanuuue LBYX yCnosui -
40/ Hanuuue Tpex ycnoswii -60/ Hanuuve YeTbipex ycnosuit -80/ Hann4me nati v bonee
ycnoswuit -100) — 60,0
3.3.1. YnoBneTBOPEHHOCTb AOCTYNHOCTbIO YCnyr ANA WHBanuios (wkana1-100 B8 %
nonydyaTtenen ycnyr, yaoBneTBOPEHHbIX JOCTYNHOCTLIO yCnyr Ans uHBanugos) — 22,0
WToroBoe 3HayeHue peuTuHra no kputepuio — 34,0

Mo 4YeTBEPTOMY kputepuio  «lobpoxenaTenbLHOCTb, BEXNMBOCTb
paGOTHUKOB OpraHu3auum»

4.1.1. YnoBneTBOPEHHOCTb noBpoxenaTenbHOCTbIO, BEXJTMBOCTEIO PpabOTHUKOB
opraHusaummn KynbTypbl, obecnevvsaoLnx NEPBUYHBLIA  KOHTAKT U uHGOpMUpoBaHue
nonyyaTenei ycnyrv npyv HenocpeacTBeHHOM obpalleHun B OpraHn3aluio KyneTypbl
oBecneynBaoLLMX NEPBUYHBIA KOHTAKT U MHOPMUPOBAHKE nony4aTens ycnyru (wkana
1-100 B % nonyyaTenen ycrnyr, YAOBNETBOPEHHbIX AOOpOXenaTenbHoCTbIO,
BEXNMBOCTbIO PABOTHUKOB — OpraHu3auun, 0becneyvvBalolnX MEepBUYHBIN KOHTAKT W
nHcbopMUpoBaHve nonyyartens ycnyrv) — 95,3

421 YNoBNEeTBOPEHHOCTb A0OPOXENaTenbHOCTbIO,  BEXNNBOCTHIO paboTHMKOB
opraHusayuu, obecneynBaroLMx HENocpeACTBEHHOE OKasaHue ycnyru (wkana 1-100 B
% nonyuaTteneit ycnyr, YAOBNETBOPEHHbIX [0OpOXeNnaTenbHOCTbIO, BEXMBOCTLIO
pabOTHUKOB OpraHn3auun, obecnevvBalonx HeMoCcpPEeACTBEHHOE OkasaHue ycnyru) —
100,0

4.3.1. YnoBneTBOpeHHOCTb A0OpOXENnaTeNnbHOCTbIO,  BEXIMBOCTBIO paboTHUKOB
opraHu3aLMM Mpy  UCMOMb30BAHUM ANCTAHLMOHHBIX  opM B3aumogencTeua (no
TenedoHy, Mo 3MNeKTPOHHOW MoYTEe, C MOMOLLBIO 3MEKTPOHHbLIX CEepBWUCOB (wkana 1-100
B % nonyyaTtenein ycnyr, yAOBNETBOPEHHbIX A0DpOXenaTenbHOCTbI, BEXIIMBOCTHIO
paboTHUKOB OpraHvsauMuM  Npu  WCMOMb30BAHWUM  AUCTAHUMOHHBIX  (HOPM
B3aumMoaencTeuns) — 74,4

UToroBoe 3HaYeHue penTuHra no kputepuio — 90,0

Mo nATOMY KpUTEPMIO «YAOBNETBOPEHHOCTb YCNIOBUAMM OKa3aHUA ycnym»

5.1.1. FTOTOBHOCTL MofyyaTenei ycnyr pekoMeH4oBaTb opraHu3aumnio POACTBEHHNKAM U
3HaKoMbIM (lWkana 1-100 B % nonyyartenen ycnyr, KOTOpbi€ roToBbl PEKOMEHA0BATH
opraHusauvio poACTBEHHUKaM U 3HakombIM) — 92,0

5.2.1 YaoBneTBOpeHHOCTb yaobcTBoM rpaduka paboTbl opraHusauun KynbTypbl

- HanuuMeM W MOHATHOCTbID HaBwraluu BHYTpWU opraHusaunu;

- rpacdukom paboTbl opranvsauvm (wkana 1-100 B % nonydatenen ycnyr,
Y[0BNETBOPEHHbIX OPraHN3aLMOHHbIMK YCIIOBUAMU NPEAOCTABNEHNA ycnyr) — 80,0

5.3.1. YOOBNETBOPEHHOCTb YCMOBUAMU OKasaHWs ycnyr B OpraHusauuv  KyneTypbl
(wkana 1-100 B % nonyyaTenen ycnyr, yAOBNETBOPEHHbIX B LENOM YCroBUAMU
OKasaHws ycnyr B opraHusauun) — 77,0



WUToroBoe 3Ha4eHUe PeuTUHra No KpUTepuro — 83,0
CyMMapHoe UToroBoe 3Ha4eHue pewTuHra — 65,6

Mpunoxexue 2

NTory OLEHKM KadyecTBa no pesynbTatam npoueaypebl cbopa, 06obueHns u
aHanuaa MH(OPMaLMN O KAYECTBE YCMOBWN OKasaHus ycnyr opraHusauvsmMm.

—

ypexaeHve WUtorosbmt | OTkpbiTocTs | KomdopT. | AocTynHOCT NoBpoxena | YoosneTeopeH
nokasaTtenb ycnyr TENbHOCTb | HOCTb
[ MKYK «KLLO 656 61,0 60,0 | 34,0 90,0 83,0
i PanropoAckoro l
| cenbckoro
| nocenexus»

Mpunoxexue 3

MpeanoxeHWAa MO yny4lWeHUIo kKavecTea npegocTaBnsAeMbIxX ycnyr
OLEHMBAEMbIX YYpeXAeHUs KynbTypbl Pauropoackoro cenkckoro noceneHus
CBeTNOAPCKOro MYHMUMNANLHOro panoHa Bonrorpaackou obnactu

MKYK <«K[OO Pairopockoro cenibCKoro noceneHus»

OCHOBHbIE pe3ynbTaTbl HE3ABUCKMON OLIEHKM

HeaaBucuMmas OLEHKa Ka4ecTBa YCMOoBWiA OKasaHus yenyr y4pexaeHnem KyNbTypbl Paidropoackoro
cenbeKoro noceneHns CBeTnNosipckoro MyH1uunansHoro paiioHa B 2021 rogy npegycmarpusana
OUEHKy ycnosuil okasanus yenyr MKYK «K[1O Paitropofckoro Censckoro NoCeneHnss. OueHka
npoBOANNACch No 0BWMM KPUTEPUSM: OTKPLITOCTb [OCTYMHOCTb MHGopMaLmn 00 opraHusaunn
KyNbTYpbl; KOMGOPTHOCTb YCNOBUIA NPEAOCTABNEHUA YCIYT: noBpoXenaTensHOCTb, BEXIIMBOCTL
paBOTHNKOB OPraHM3aLui KynbTypbl; yAOBNETBOPEHHOCTb YCMOBUAMU OKa3aHus ycnyr, a Taike
AOCTYMHOCTb YCNyr Ans WHBaNMAos. WToroBblit MokasateNs N0 BCEM KpUTEPWUAM COCTaBUN

65,6 MakcumanbHoe 3HaveHue B 6annax - 90,0 nNony4eHo no KpUTEPUIO  <A00pOXEeNaTenbHoCTy,
BEXTMBOCTL PaBOTHUKOB OpraHn3aumii KynbTypbl» 1 83,0- « YAOBNETBOPEHHOCTb
YCNOBUAMM OKa3aHWsa ycnyr» MuHUManbHoOe 3HaueHue HabpaHo Nno KpUTEPUID

«OCTYNHOCTbL YCAyr And WHBannaos: -34,0 Mo ocTanbHBIM KpUTEpUaM KonuyecTso 6annos HabpaHo
OAMHAKOBO. PaboTHUKM yHpEXAEHNs NOCTOAHHO BEAYT paboTy ¢ AeTbMW NOAPOCTKEMW 1
B3POCNbIM HAaCeNeHeM NpuBiekan ux K y4actiio 8 KyNbTYPHO-MACCOBbLIX MEPONPUATUAX NOCENeHns
K 3aHATUAM B KPYKKaX ,NoCeLleHnAM KnyBHBIX (hOPMUPOBAHUIA, NCMONbL3YIOT HOBbLIE, Bbonee
cospemeHHble hopMbl OKasaHWA yCenyr . O6palias BHUMaH1e Ha HU3KOE KONU4EeCTBO ©annos no
BbILLE YKA3aHHBIM KPUTEPUAM HEobxoanmMo yaenuTe ocoBoe BHMMaHWe Ha oKkasaHwe ycnyr
HacemneHuIo C OrpaHUYEHHBIMN BO3MOXHOCTAM.

NPEONOXEHUA
1.NMpoeectu paboTy No pasMeLleHuto Ha canTe yupexaeHua HegoCTaroLLyio WUHopMauUuio.
2.PaspaboTaThb NnaH MepONpUATHIA MO yNy4LIEHWo KayecTBa npeaocTaBneHus yenyr

and noaen ¢ orpaHn4eHHbIMU BO3MOXHOCTAMW




Mpunoxexnune AHKeTa
AHKETA
MNonyuaTtenen ycnyr
30paecmeyiime! Bnazodapum sac 3a yd4acmue € nposedeHuU He3asUCUMOU OUEeHKU

Kkavyecmea ycnoeull oKazaHusi ycnye. Ydenue HeMHO20 6peMeHU 3arnonHeHuro daHHOl aHKembl, 6bl
roMoXeme He MOMbKO ebiAeumb npobrnemHble mMecma e OesimenbHOCMU opzaHu3ayul, HO U
ynyYwums Kayecmeo OKaskleaeMbiX yc/ly2 HacefeHuro. Mpo4yumaiime, noxanyidcma,
npedcmaeneHHLIe HUXe 80Mpockl, ebibepume 00UH U3 npednazaeMbiX €apuaHmoe omeema Ha
KaxObIl gonpoc.
YKaxuTe HaumeHoBaHWe Bawen opraHnsauuum:

1) YooBneTtBopeHb! N Bbl Ka4ecTBOM, NONHOTON U AOCTYNHOCTLI UH(hOpMaLMK O AeATENbLHOCTH
OpraHu3auum, pa3MelleHHOU Ha MH(POPMALINOHHBIX CTEHAAX B NOMELeHUK opraHvsaumu?
1. yAOBNETEOPEH(a) 2. He yaoeneTsBopeH(a)

2) YooBneTeBopeHb! 1M Bbl Ka4ecTBOM, NONMHOTON U BOCTYNHOCTBLIO MHhopMauuK o AeATENbHOCTH
opraHM3auuu, Ha ouLManLHOM CaiiTe opraHusauum B MH(OPMALUOHHO-TENEKOMMYHHUKALMOHHOW
ceTh "UHTepHeT"?

1. ynosnersopeH(a) 2. He yQoBneTBOPEH(a)

3) YoosneTBOpeHb! N Bbl KOMPOPTHOCTLIO NpeAoCTaBneHnA yenyr? (yaobras mebenb, eCTb
TyaneT, YUCTbIM NOM 1 CTeHb!, YAOGHO OPUEHTMPOBATLCA B OpPraHn3aLun U T. a.)
1. ypnosneTsopeH(a) 2. He yAOBNEeTBOPEH(a)

4) UmeeTe nu Bel (Baw pe6EHOK) cTaTyc MHBanuaa?
1. na 2. HeT (nepexop B Bonpocy NoB)

5) YaoenetsopeHbl N Bbl AOCTYNHOCTLIO YCNYT ANA MHBaNnMAoB W ManoMoBunbHbIX rpynn
HaceneHus (B NOMELEHMsX OpraHuzaumm ecTe Heobxoanmoe obopyaoBaHne ana ManomobunbHbIX rpynn
HaceneHus ¥ MHBANWAOB: NOPYYHU, NaHAYChl, 3BYKOBLIE CUrHasbl, Kpecna-konacku, AoCTynHble
TyaneTHsle KOMHaTbl W T.A4.)7

1. ypoeneTBOpeH(a) 2. He yaOBneTBOpeH(a)

6) YaosneTeopeHbl N1 Bbl foGpoxenaTenbHOCTLI0, BEXITMBOCTLIO paboOTHUKOB OpraH13auum,
obecneynBarolMX NepBUUYHbIA KOHTaKT U UH(hopMUpOBaHUe nony4vaTena ycnyru (cnpaBo4Hasn,
npuéMHas gupekTopa uT. A.)?

1. ypnosneTsopex(a) 2. He ygoBneTBOpPEH(3)

7) YoosneTtBopeHbl N Bel 4OGpOXeNaTenbHOCTLI0, BEXKIMBOCTLIO paboTHUKOB OpraHu3auuu,
oBecnevyMBalOLWMX HeNOCPeACTBEHHOE OKa3aHue YCnyru (y4yuTens, npenogasatenk, BOCNATaTENb,
BGubnuoTekapb, 3KCKYpcoBoaA U T A.)7

1. ypoeneTBopeH(a) 2. He ygosneTBOpeH(a)

8) YaosneTBopeHb! nn Bbl 406poxenaTenbHOCTLIO, BEXNUBOCTLIO paBoTHUKOB OpraHM3aLuuu npu
MCNONbL30BaHWMU OAUCTAHLUMOHHBIX (hOPM B3aMMOAeHCTBHUA (NO TenedoHy, 3NeKTPOHHOM nouTe, ¢
NOMOLLbIO 3NEKTPOHHBIX CEPBUCOB (NoAayu 3NeKTPOHHOIo ob6paueHusihkanob/npeanoXeHnn,
3anucu Ha NpueM/nonyyYeHme YCryru, Nony4yeHne KOHCYNbTaluuu No okasbiBaeMbIM ycrnyram u
np.))?

1. ypoBsneTsopeH(a) 2. He yBOBNETBOPEH(a)

9) MoToBLI K Bl peKkoMeHA0BaTh OPraHU3aLuio POACTEEHHNKAM W 3HaKOMbIM (mornu 6ol ee
pekoMeHpoBaTh, ecnm Obl Gbina BOZMOXHOCTbL sbiGopa oprakusaunn)?
1. pa 2. HeTv

10) YaoeneTeopeHs! nu Bl rpagmkom paboTsl opraHusaummn?
1. yAOBNETBOPEH(a) 2. He yAOBNETBOPEH(a)

11) YaosneTeopeHbl Tn Bbl B LeNOM YCNOBUAMU OKa3aHus ycnyr B opraHu3auun?
1. yaoBneTBOpeH(a)

12) Bawwu npeanoxeHna, noxenaHa no ynyJlWweHUWHO KayecTBa NpegocTaBnAemMbiX yenyr:




Bnazodapum Bac 3a yvacmue 6 onpoce.



